
BEFORE THE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

IN THE MATTER OF

THE APPLICATION OF )
STERLINGTELECOM, INC. )
FOR A CERTIFICATEOF PUBLIC )
CONVENIENCEAND NECESSITYTO ) DocketNo. _________

PROVIDELOCAL EXCHANGEAND )
INTEREXCHANGE SERVICESIN )
SOUTHCAROLINA AND FORFLEXIBLE )
AND ALTERNATIVE REGULATION )

SterlingTelecom,Inc. (“Sterling” or “Applicant”), by its undersignedcounselrespectfully

requeststhat Public ServiceCommissionof South Carolina (“Commission”) grant Applicant

authoritypursuantto S.C. CodeAnnotatedSection58-9-280and 26 S.C. Reg. 103-823of the

Commission’sRegulationsto provideresoldlocalexchangeservicesandinterexchangeservicesin

South Carolina. In addition, Applicant requeststhat the Commission regulate its local

telecommunicationservicesin accordancewith theprinciplesandproceduresestablishedfor flexible

regulationin OrderNo. 98-165in DocketNo. 97-467-Candpursuantto S.C.CodeSection58-9-

585, that its operatorservicesbe regulatedin accordancewith the principles and procedures

establishedin OrderNos.95-1734and96-55asmodifiedby OrderNo. 2001-997.Applicant, for

purposesofverification,andin evidenceofits fitnessto operateandthepublicneedforits services,

offersthefollowing informationin supportof thisApplication:

Identification of theApplicant

1. Applicantmaintainsits headquartersat 242BeverlyRoad,HuntingtonStation,NY

11746. Applicant is organizedunderthelawsoftheStateofNewYork. A copyoftheCompany’s

This documentis an exactduplicate, with theexceptionof
theform ofthesignature,ofthe e-flledcopysubmittedto the
Commissionin accordancewith its electronicfiling instructions.



Articlesof Incorporationis attachedheretoasExhibit A. Applicanthastheauthorityto transact

businesswithin the Stateof South Carolinaasa foreign corporation. A copyof the qualifying

documentis set forth in Exhibit B attachedhereto.

2. CorrespondenceregardingthisApplicationshouldbedirectedto:

BonnieShealy,Esquire
Robinson,McFadden& Moore,P.C.
P.O.Box 944
Columbia,SC29202
Telephone: (803)779-8900
Facsimile: (803)252-0724
bshealy@robinsonlaw.com

With copyto:

PatrickD. Crocker
Early,Lennon,Crocker& Bartosiewicz,P.L.C.
900 ComericaBuilding
Kalamazoo,Michigan49007-4752
Telephone: (269)381-8844
Facsimile: (269)381-8822
pcrocker@earlylennon.com

Description of Applicant

3. Applicant seeks authority to provide resold local exchange services and

interexchangeservicesthroughoutSouthCarolinato theextentauthorizedbytheCommissionand

undertheTelecommunicationsAct of 1996. Serviceofferings mayincludebasicaswell asnon-

basic services. Servicewill be provided twenty-fourhours a day, sevendaysa week. The

Applicant’sserviceswill beofferedto small to mid-sizebusinessandresidentialcustomers.

4. Applicantdoesnot intendto provide900 or700 services.

5. Applicant owns no transmissionfacilities. Applicant will offer serviceto its

subscribersusingfacilitiesofthecommunicationsnetworksofotherfacilities-basedcarriersandthe

local exchangetelephonecompanies(“LECs”).
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6. Applicanthasnoplansatthis timeto constructanytelecommunicationstransmission

facilitiesofits ownandseeksnoconstructionauthoritybymeansofthisApplication.Applicantwill

operateasareseller.

7. Applicantwill abideby all rulesgoverningtelecommunicationsresellerswhichthe

Commissionhaspromulgatedormaypromulgatein thefuture,unlessapplicationofsuchrulesis

specificallywaivedby theCommission.

ProposedServices

8. Applicantprovidestelecommunicationsservicesto primarily small and medium

volumebusinessandresidentialusers.In additionto localexchangeservices,Applicantproposesto

offer accessservicesand operatorservicesasmorefully describedin theproposedillustrativetariff

attachedasExhibit E. Applicantcombineshighqualitytransmissionserviceswithverycompetitive

rates,flexible enduserbilling, professionalcustomerserviceandexcellentreportingto createa

uniqueblendwhichmeetsthe individualizedneedsofsuchcustomers.

9. Applicant intendsto engagein “switchless”resale. Applicantwill arrangefor the

traffic of underlyingsubscribersto be routeddirectly over thenetworksof Applicant’s network

providers.

10. Applicant is committedto theuseofethicalsalespractices. All distributorsof its

productsmustcommit in writing to marketApplicant’sservicesin aprofessionalmanner,and to

fairly andaccuratelyportrayApplicant’sservicesandthechargesfor them.

Description and Fitnessof Applicant

11. Applicant’sofficershaveextensivemanagerial,financialandtechnicalexperience

with which to executethe businessplan describedherein. Applicant’s managementpersonnel

representabroadspectrumofbusinessandtechnicaldisciplines,possessingmanyyearsofindividual
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andaggregatetelecommunicationsexperience.In supportofApplicant’smanagerialandtechnical

ability toprovidetheservicesforwhichauthorityis soughthereinApplicantsubmitsadescriptionof

thebackgroundandexperienceofitscurrentmanagementteamasExhibit C. Applicant hasaccess

to thecapitalandresourcesnecessaryto establishits capabilityto providetheservicesfor which

authorityis requestedherein. ApplicantattachesrecentfinancialstatementsasExhibit D.

Public Interest Considerations

12. Applicant’sentryinto theSouthCarolinamarketplaceis in thepublic interestbecause

Applicantintendsto makeauniquelyattractiveblendofservicequality,networkmanagementand

reporting,andlow ratesavailable. Namely,Applicant’soffering ultimatelywill enablesmall and

mediumbusinessesin SouthCarolinato obtain servicesat rateswhichpreviouslywereavailable

only to largerbusinesses.

13. In additionto thedirectbenefitsdeliveredto thepublic by its services,Applicant’s

entry into the South Carolinamarketplacewill benefit the public indirectly by increasingthe

competitivepressurefelt by existingcarriersandspurringthemto lowercostsandimproveservices

in response.

14. A decisionby the CommissiongrantingtheApplicant authorityto provide local

telecommunicationservicesdescribedhereinis in thepublic interest. PermittingtheApplicant to

provideservicesdescribedin thisApplicationwill expandserviceoptionsandincreasecompetition

in SouthCarolinawithoutanyadverseimpacton theCommission’sgoalsofuniversalserviceand

affordable local and long distanceservicefor individual customers. Approval will promote

consumerchoice by expanding the availability of innovative, high quality, reliable and

competitively-pricedtelecommunicationservices.Approvalis alsolikely to causeotherlocal and

long distance telecommunicationsproviders to improvetheir existing services,becomemore
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efficient andintroduceserviceinnovationsoftheirown.

RequestedRe2ulatory Treatment

15. In DocketNumber97-467-C,OrderNo. 98-165,theCommissionapprovedflexible

regulationforNewSouthCommunications,LLC. This form ofregulationincludedaratestructure,

whichincorporatedmaximumratelevelswith theflexibility for adjustmentbelowthemaximumrate

levels.TheCommissiondeterminedthat local tariff filings would be presumedvalid uponfiling,

subjectto theCommission’srightwithin thirty daysto instituteaninvestigationofatariff filing and

that any suchtariff filings wouldbe subjectto the samemonitoringprocessassimilarly situated

competitivelocalexchangecarriers.Applicant submitsthatasalocal exchangecompetitorit should

be subjectto regulatoryconstraintsno greaterthanthoseimposedin theabove-mentioneddocket.

Applicantrequeststhatits localexchangeandinterexchangeservicetarifffilingsberegulatedunder

this form offlexible regulation.

16. Sterling requeststhat its operatorserviceofferings be regulatedpursuantto the

proceduresdescribedin OrderNos. 95-1734and96-55 in DocketNo. 95-661-C,asmodified by

OrderNo. 2001-997in DocketNo.2000-407-C.Becauseofboththe levelofcompetitionfoundby

theCommissionin DocketNo. 95-661-CandtheCommission’sdecisionto permitAT&T greater

rateflexibility, Applicant submitsthat it is critical to thecontinueddevelopmentofacompetitive

market for telecommunicationsservicesthat the Commissionapply the alternativeregulation

describedin OrderNos. 95-1734and 96-55 to Applicant’s serviceofferings. Further, Sterling

requeststhat theCommission:a) removethemaximum ratetariff requirementsfor its operator

serviceofferings;b) presumethat Sterling’s tariff filings for theseservicesbevalid upon filing

unlessan investigationofa particularfiling is institutedwithin seven(7) days,in which casethe

tarifffiling will besuspendeduntil furtherorderoftheCommission;andc) grantSterling thesame
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treatmentassimilarly situatedcarriersin connectionwith anyfuturerelaxationoftheCommission’s

reportingrequirements.

Illustrative Tariffs

17. Applicant intendsto provideservicein SouthCarolinapursuantto thetermsand

conditionsoutlinedin theillustrativetariff, which is attachedfor informationasExhibitE. Pursuant

to therequirementssetforth in S.C.CodeAnn. 58-9-280(B)(5),that tariff includesapricelist in

connectionwith thelocal exchangeservicesto beprovidedbytheApplicant.Uponexecutionofthe

necessaryinterconnectionagreements,theApplicant will file anamendedpricelist that includes

specific ratesfor theservicesto beofferedby theApplicant in SouthCarolina.

Waivers

18. Applicantrequeststhat the Commissiongrantit thefollowing waivers:

A. Applicantrequestswaiverof26 S.C.Reg.103-610,LocationofRecordsand

Reports. Applicantdoesnot anticipatemaintainingofficesorpersonnelin

the Stateof South Carolina. In the absenceof sucha waiver, Applicant

wouldbecompelledto assumeaddedexpenseto maintainrecordsandreports

in South Carolina. Applicant avers that records and reports will be

maintainedat its headquartersoffice and will be madeavailable to the

CommissionandtheOffice ofRegulatoryStaffuponrequest,at no charge.

The Commission and the Office of Regulatory Staff will not be

inconvenienced,andthepublic will not be exposedto anyrisk throughthe

grantofthiswaiverrequest.Applicantunderstandsthat similarrequestsfor

waiverofR.103-610areroutinelygrantedby theCommission.

B. ApplicantrequestsawaiveroftheCommission’srequirementunder26 S.C.
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Regs. 103-631 that it be requiredto publish a local exchangedirectory.

Applicantwill makearrangementswith theincumbentlocalexchangecarriers

(“LECs”) whereby the namesof its customerswill be included in the

directoriespublishedby theincumbentLECs.LEC directorieswill alsobe

modifiedtoincludeApplicant’scustomerservicenumber.Thesedirectories

will be distributedto Applicant’s customers.This approachis entirely

reasonableandwill haveadirectbenefitto thecustomersofbothApplicant

andtheincumbentLECs,sincetherewould beonly onedirectorycontaining

a universallisting of customerinformation. It would be an unnecessary

burdenonApplicantto requirethat it publishanddistributeits owndirectory

to all customerslocatedwithin eachexchangearea.It is moreefficient for

Applicantto includeits limitedcustomerlist in theexistingdirectoriesofthe

incumbentLECs.

C. Applicant also requestsa waiver of any Commissionpolicy that would

require it to maintain its booksunder the Uniform Systemof Accounts

(“USOA”) method. The company currently uses Generally Accepted

AccountingPrincipals(“GAAP”) to maintainits books.Therefore,it would

createahardshipto maintainaseparateaccountingsystem.

Conclusion

A decisionbytheCommissiontogranttheApplicantaCertificateofPublicConvenienceand

Necessityis plainlyin thepublic interest.Applicantwill introducenewproductsandservicesatvery

competitiveratesaswell asenhancethecompetitivenessoftheoverall longdistancemarketin South

Carolina.
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WHEREFORE,SterlingTelecom,Inc., respectfullyrequeststhatthis Commissiongrantit

authorityto transactthebusinessofaresellerof localexchangeandinterexchangeserviceswithin

theStateofSouthCarolinaandthatits requestsfor flexible andalternativeregulatorytreatmentbe

approved.

Datedthis
13

th dayof November,2007.

Robinson,McFadden& Moore,P.C.

By:_____
BonnieShealy
1901 Main Street,Suite
PostOffice Box 944
Columbia,SouthCarolina29202
Telephone: (803)779-8900
Facsimile: (803)252-0724
bshealy~robinsonlaw.com

Attorneysfor SterlingTelecom,Inc.
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EXHIBIT A

Articles of Incorporation
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EXHIBIT B

Certificate of Authority to Transact Business



The StateofSouth Carolina

1
Office ofSecretaryofStateMark Hammond

certificate of Authorization

I, Mark Hammond,Secretaryof State of South Carolina Herebycertifythat

STERLING TELECOM INC.,
a corporation duly organized under the laws of the state of NEW YORK and
issued a certificate of authority to transact business in South Carolina on

• September 6th, 2007, has on the date hereof filed aN reports due this office, paid
all fees, taxes and penalties owed to the Secretary of State, that the Secretary of

• State has not mailed notice to the Corporation that its authority to transact
business in South Carolina Is subject to being revoked pursuant to Section 33-
15-310 of the 1976 South Carolina Code, end no application for surrender of
authority to do business in South Carolina has been filed in this office as of the
date hereof.

Given under my Hand and the Great
Seal of the State ofSouth Carolina this
10th day ofSeptember, 2007.

~ofS~

____ _________ j~ ~ •

C~!dp4Is,m~~em.TioCss~an ~
__________ -



EXHIBIT C

ManagementResumes



Veronica Honor
8 Highview Road Objective

Stony Brook, NY 11790 Continue to grow existing Competitive Local Exchange Carrier by expanding into other
states

(631) 751-1922
vhonor~yahoocom

Employment History

Owner/Operator

Summer 2001-present Sterling Telecom, Inc. Huntington Station, NY 11746
• Established and maintain telecommunications business offering business,

residential and payphone low cost dial tone in NY area.
• Involved in day to day operations: customer service, order writing, repair, billing,

accounts payable, accounts receivable

Business Administrator
Winter200l-Summer200l American Network Services Bronx, NY 10550
• Formed Competitive Local Exchange Carrier (CLEC) for existing payphone

business
• Acted as liaison with Verizon in establishing and maintaining wholesale account
• Handled payroll, accounts payable, accounts receivable

Staff Accountant
Spring 1999-Winter 2001 Cirrus Healthcare Products Locust Valley, NY
• Manager of accounts payable and accounts receivable
• Customer Service

• Monthly reconciliations and year end

Office Manager
Spring 1994-Spring 1999 Coin Power Inc. Huntington Station, NY
• Responsible for running and maintaining all aspects of pay telephone

Education

1993-1994 Long Island University - CW. Post Campus, Brookville, NY
• B.A Political Science
• Minor in Criminal Justice and History

1990-1 993 State of New York University at Albany, Albany, NY

Honors & Activities

Golden Key National Honor Society
Scholarship recipient 1993
Member of Phi Sigma Sigma

References

References are available on request.



Paul D. Contino
242 Beverly Rd.

Huntington Station,NY 11746
631 425 0790

pcontino(ãThvahoo.com

Education

Hofstra University; Uniondale,New York 1982 — 1986
Financedegree

Experience

1987 — 1994 CrescentCommunications; New Hyde Park, New York

Payphoneservicetechnicianand installer

1994 — Present Labra Telecom,Inc.; Huntington Station, New York

Owner/Manager: Public PayphoneCompany
Aug. 2001 — Present Sterling Telecom,Inc.; Huntington Station,New York

Consultant: Competitive Local ExchangeCarrier

ComputerSkills

Languagesand Software
Mist, PNM, Payphonesoftwareprograms



1255 PawneePlace,Bronx,NY 10461

James Rapaccioli

Experience

1980-1995 NewYork City DepartmentofFinance NewYork, NY

Unit Supervisor
• Superviseauditsoflargecorporationsin thetelecommunicationsindustry

1995— 2000 NYS InsuranceFund NewYork, NY

Internal Audit Director
• Supervisetheauditsandinvestigationsofall internaldepartmentswithin the agency.
• Co-ordinateall investigationsbetweentheoutsideagenciesandinternalinvestigators.

2000-2003 AmericanPayphoneInc. Mt. Vernon,NY

Controller! Manager
• Maintainedthebooksandrecordsofthe corporation.
• Insuredcompliancewith all governmentalagenciesfor taxesaswell astelecommunicationfilings

2003 — 2006 SterlingTelecomInc. HuntingtonSt.,NY

Treasurer/Controller
• Responsibleforall aspectsofthebusinessnot relatedto operations.(e.g.Taxfilings, health

insurance,licensefiling requirements

Education

1976-1980 ManhattanCollege Bronx, NY

B.S. Accounting

References

Referencesareavailableon request.



16 gth Street 516-676-6085
Locust Valley, New York 631-425-7143
11560 631-427-6116Thea Esposito

Objective Customer Service Manager

Experience 2004—2007 Sterling Telecom Inc. Huntington Station, NY
Customer Service Manager
• Handles customer objectives
• Direct contactwith Verizon for repair and installation of service
• Account Payables I Receivables

1997-2004 Cirrus Healthcare Prod. Cold Spring Harbor, NY
Order Entry I Customer Service Manager
• EDI Order Entry
• EDI Billing
• Customer Service

1989-1997 CoIdwell Banker Real Estate Locust Valley, NY
Ucensed Real Estate Agent
• Worked with buyers and sellers
• Commercial and residential real estate
• Developed sales training courses

1972 Locust Valley High School
Education i 985-1988 Empire State credits

Interests American Red Cross Volunteer, CERT Volunteer, Tennis, Gardening



EXHIBIT D

Financial Statements



Balance Sheet
Sterling Telecom Inc.

As of August 31, 2007

V~*1~I~ lI~~~:1llIIl*

Current Assets ___________ Current Liabilities ___________

Cash $20,762 Accounts payable $2,103
Accounts receivable ____________ Short-term notes ____________

(less doubtful accounts) ____________ Current portion of long-term notes ____________

Inventory ____________ Interest payable ____________

Other Assets 4,599 Taxes payable ___________

Prepaid expenses ____________ Accrued payroll ___________

Total CurrentAssets $25,361 Total Current Liabilities $2,103

Fixed Assets __________ Long-term Liabilities ____________

Long-term investments ____________ Mortgage ______________

Intagible 1,989 Other long-term liabilities ______________

Buildings ___________ Total Long-Term Liabilities _____________

(less accumulated depreciation) ____________

Plant and equipment ____________

(less accumulated depreciation) ____________ Shareholders Equity _____________

Furniture and fixtures 2,243 Capital stock $1,000
(less accumulated depreciation) ____________ Retained earnings 26,490
Total Net Fixed Assets $4,232 Total Shareholders Equity $27,490

TOTAL ASSETS I $29,593 I TOTAL LIABILITIES & EQUITY I $29,593 I



Income Statement

Sterling Telecom Inc

For the Period Ending August 31, 2007
l~’(~YIlii!L~

Gross Sales 860433
Less: Sales Returns and Allowances ____________________________________________________________

Net Sales 860433 I

L~r~ke~TI~, ____________________________
Purchases 578600

Cost of Goods Sold 578600 I
Gross Profit(Loss) 2818331

L~1.r4l~f* ___________________________________
Advertising 3772
Auto Expense 34684
Bank Charges 10
Commissions 13857
Dues and Subscriptions 1039
Insurance 23408
Miscellaneous 486
Office Expense 1109
Payroll 22099
Postage 36
Printing 731
Professional Fees 10926
Taxes 63878 _______________

Total Expenses 176035

Net Operating Income 105798 I



EXHIBIT E

Tariff No. 1- Local ExchangeTariff



STERLING TELECOM, INC. SouthCarolinaPublic ServiceCommissionTariffNo. 1
Preface- OriginalTitle Page

REGULATIONSAND SCHEDULEOF INTRASTATE CHARGES

APPLYING TO END-USER

COMMUNICATION SERVICESWITHIN

THE STATE OF SOUTHCAROLINA

Issued: Effective:

IssuedBy: VeronicaHonor,President
SterlingTelecom,Inc.
242 BeverlyRoad
HuntingtonStation.NY 11746



STERLINGTELECOM, INC. SouthCarolinaPublic ServiceCommissionTariff No. 1
Preface- OriginalPage1

TABLE OF CONTENTS

Section i~g~

TABLE OF CONTENTS Preface 1

EXPLANATION OF SYMBOLS,REFERENCE
MARKS, AND ABBREVIATIONS OF
TECHNICAL TERMS USED IN THIS TARIFF Preface 3

APPLICATION OF TARIFF Preface 4

DEFINITIONS 1

REGULATIONS 2

2.1 Undertakingof the Company 2 1
2.2 ProhibitedUses 2 7
2.3 Obligationsofthe Customer 2 7
2.4 CustomerEquipmentandChannels 2 10
2.5 PaymentArrangements 2 12
2.6 Allowancesfor Interruptionsin Service 2 16
2.7 Use of Customer’sServiceby Others 2 19
2.8 CancellationofService 2 19
2.9 TransfersandAssignments 2 20
2.10 NoticesandCommunications 2 20
2.11 OperatorServicesRules 2 20

APPLICATION OF RATES 3

3.1 Introduction 3 1
3.2 ChargesBasedon DurationofUse 3 1
3.3 RatesBasedUpon Distance 3 1

SERVICEAREAS 4

4.1 ExchangeAccessServiceAreas(EASA) 4 1
4.2 Calling Areas 4 2

EXCHANGE ACCESSSERVICE 5

5.1 General 5 1
5.2 BasicLine Service 5 2
5.3 Key LineService 5 3
5.4 BasicTrunkService 5 4

Issued: Effective:

IssuedBy: VeronicaHonor,President
SterlingTelecom,Inc.
242BeverlyRoad
HuntingtonStation.NY 11746



STERLINGTELECOM, INC. SouthCarolinaPublic ServiceCommissionTariff No. 1
Preface- OriginalPage2

TABLE OF CONTENTS

Section

5.5 DID TrunkService 5 5
5.6 Digital Trunk Service 5 6
5.7 CentrexService 5 7

EXCHANGE ACCESSOPTIONAL FEATURES 6

6.1 Directory Listings 6 1
6.2 Direct InwardDial (DID) Service 6 2
6.3 Main NumberRetention 6 3
6.4 AccountingCodes 6 4
6.5 AuthorizationCodes 6 5
6.6 Vanity NumberService 6 5

RESOLDLOCAL EXCHANGE SERVICE 7

7.1 Description 7 1

7.2 Rates 7

LOCAL CALLING SERVICE 8

8.1 Description 8

8.2 Rates 8 2

INTRALATA CALLING SERVICE 9

9.1 Description 9 1
9.2 Time Periods 9
9.3 Rates 9 2

MISCELLANEOUSSERVICES 10

10.1 OperatorServices 10
10.2 BusyLine Verify & Line InterruptService 10 3
10.3 ServiceImplementation 10 5
10.4 Restorationof Service 10 5

SPECIALARRANGEMENTS 11

11.1 SpecialConstruction 11 1
11.2 Individual CaseBasis(ICB ) Arrangements 11 2
11.3 TemporaryPromotionalPrograms 11 2

Issued: Effective:

IssuedBy: VeronicaHonor,President
SterlingTelecom,Inc.
242BeverlyRoad
HuntingtonStation.NY 11746



STERLING TELECOM, INC. SouthCarolinaPublicServiceCommissionTariff No. I
Preface- OriginalPage3

EXPLANATION OF SYMBOLS.REFERENCE
MARKS. AND ABBREVIATIONS OF TECHNICAL

TERMS USEDIN THIS TARIFF

The following symbolsshallbeusedin this tariff for the purposeindicatedbelow:

C To signify changedregulation.
D To signify discontinuedrateor regulation.
I To signify increasedrate.
M To signify a movein the locationof text.
N To signify newrateor regulation.
R To signify reducedrate.
S To signify reissuedmatter.
T To signify a changein textbut no changein rateor regulation.

Issued: Effective:

IssuedBy: VeronicaHonor,President
SterlingTelecom,Inc.
242BeverlyRoad
HuntingtonStation.NY 11746



STERLINGTELECOM, INC. SouthCarolinaPublicServiceCommissionTariff No. 1
Preface- Original Page4

APPLICATION OF TARIFF

This tariff setsforth the serviceofferings, rates,tennsand conditionsapplicableto the furnishing of
intrastateend-usercommunicationsservicesby Sterling Telecom, Inc., hereinafterreferred to as the
Company,to customerswithin the Stateof SouthCarolina.

Issued: Effective:

IssuedBy: VeronicaHonor,President
SterlingTelecom,Inc.
242BeverlyRoad
HuntingtonStation.NY 11746



STERLING TELECOM, INC. SouthCarolinaPublic ServiceCommissionTariff No. 1
Section1 - OriginalPage1

DEFINITIONS

Certaintermsusedgenerallythroughoutthis tariff aredefinedbelow.

AccountCodes:PermitsCentrexStationsandattendantsto dial an accountcodenumberof up to eight
digits. Whenplacingcallsover facilities arrangedfor AutomaticMessageAccounting(AMA) recording,
the accountor projectnumbermustbe inputprior to dialingthe callednumber.

AdvancePayment:Partorall ofpaymentrequiredbeforethestartofservice.

DID Trunk: A form of local switched accessthat providesthe ability for an outsideparty to call an
internalextensiondirectly without the interventionofthe companyoperator.

AutomaticNumberIdentification(AN!): Allows the automatic transmissionof a caller’s billing account
telephonenumberto a local exchangecompany,interexchangecarrieror a third party subscriber. The
primarypurposeof ANI is to allow for billing oftoll calls.

Bit: The smallestunit of informationin thebinary systemof notation.

Call Back/Campon: Permitsastation line encounteringan all-trunk-busycondition the option of being

notified whenatrunk becomesidle.

~ Forwarding:

Call ForwardingStation: Allows calls directedto astation line to be routedto a userdefinedline

insideor outsidethe customer’stelephonesystem.

~ Forwarding System:Permitscalls attemptingto terminateto a busy station line to be re-
directedto apredeterminedline insideor outsidethecustomer’stelephonesystem.

Call Forwarding Remote:This optional feature allows a user to activate/deactivatethe Call
Forwarding - All calls feature or changethe forwarded to telephonenumber from a remote
location.

Call Forwarding~j~y: Allows incoming calls to a busy station to be routed to a preselected
station line or attendantwithin the samesystemor outsidethe system. Intercomcalls can be
arrangedto be forwardedto a numberdifferentfrom DID calls.

Call Forwarding Don’t Answer: Allows incoming calls to be automatically routed to a
preselectedstation line or attendantin the samesystemor outsidethe system,when the called
station is not answeredafter a preset numberof rings. Intercomcalls can be arrangedto be
forwardedto anumberdifferent from DID calls.

Issued: Effective:

IssuedBy: VeronicaHonor,President
SterlingTelecom,Inc.
242BeverlyRoad
Huntington Station.NY 11746
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~II ForwardingVariableLimited: When this feature is activatedby a station line useror the
attendant,incomingcalls to the activatedstation line or attendantpositionwill beautomatically
routed to any other selectedstation line, within the sameCentrexsystem,or to the attendant
position.The attendantmayalsoactivatethis featurefor a stationline user.

~II ForwardingVariableUnlimited: The sameas Call ForwardingVariable Limited exceptthat
incomingcalls may be automaticallyroutedto atelephonenumberoutsidethe Centrexsystemor
to station lineswithin the sameCentrexsystem. The attendantmay not activate this featureto a
telephonenumberoutsidethe Centrexsystemfor a stationline user. Calls forwardedoutsidethe
Centrexsystemaresubjectto theappropriatechargesfor local andtoll messages.

Call i~~:Allows theuserto hold onecall for any lengthof time providedthatneitherpartygoes
on-hook.

Call ~ Allows a stationline to park a call againstits own line number.Theparkedcall canbe
retrieved from anystation line by dialing a featurecodeand the line numberagainstwhich the
call is parked.

~I! Pickup: Allows a station line to answer incoming calls to anotherstation line within a
definedcall pickup group. Call pickup is providedon individual station lineswithin a customer
group.

Call Transfer: Allows a station line userto transferany establishedcall to anotherstation line
insideor outsidethe customergroupwithout the assistanceofthe attendant.

~jj Waiting: Permits a line in the talking state to be alertedby a tone when anothercall is
attemptingto completethe line. Audible ringing is returnedto the originating line. The Service
alsoprovidesahold featurethat is activatedby a switchhookflash.

CommunicationServices:The Company’sintrastatetoll andlocal exchangeswitchedtelephoneservices
offeredfor bothintraLATA andinterLATA use.

Company:SterlingTelecom,Inc. ,the issuerof thistariff.

Customeror Subscriber:The person, firm or corporationthat ordersservice and is responsiblefor the

paymentof chargesandcompliancewith theCompany’sregulations.
PI~1Pulse ~ “DP”): The pulsetypeemployedby rotarydial stationsets.

Direct Inward Dial ~ “DID”): A serviceattribute that routes incomingcalls directly to stations,by-
passingacentralansweringpoint.
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DirectOutwardDial(or “DOD”): A serviceattributethat allows individualstationusersto accessanddial
outsidenumbersdirectly.
Do Not Disturb: Permitsthe attendantto cut off asingle station line and selectedgroupsof station lines

from receivingincomingand station-to-stationcalls.

DSX-1 Panel:Distributionequipmentusedto terminateandadministerDSI (1.544Mbps)circuits.

Dual ToneMulti-Frequency~ “DTMF”): The pulsetypeemployedby tonedial stationsets.

Duplex Service:Servicethatprovidesfor simultaneoustransmissionin bothdirections.

Ejk~rOptic Cable: A thin filamentof glasswith a protectiveouter coatingthroughwhich a light beam
carrying communicationssignals may be transmittedby meansof multiple internal reflections to a
receiver,whichtranslatesthemessage.

Hunting: Routesacall to an idle stationline in a prearrangedgroupwhenthe calledstationline is busy.

In-Only: A serviceattribute that restrictsoutward dial accessand routesincomingcalls to a designated
answerpoint.

Joint User: A person, firm or corporationthat is designatedby the Customeras a userof services
furnishedto the Customerby the companyandto whomaportionof the chargesfor the servicewill be
billed underajoint userarrangementasspecifiedherein.

~kp~:Kilobits persecond,denotesthousandsof bitspersecond.

LastNumberRedial: Enablesastation line userto redial the last called numberby useof anaccesscode

ratherthandialingthe entire number.
LATA: A Local AccessandTransportArea establishedpursuantto the Modification of Final Judgment
enteredby the United StatesDistrict Court for the District of Columbiain Civil Action No. 82-0192; or
any other geographicarea designatedas a LATA in the NationalExchangeCarrier Association,Inc.
TariffF.C.C. No. 4.

Local Exchange Carrier or (“LEC”): Denotes any individual, partnership, association,joint-stock
company,trustor corporationengagedin providingswitchedcommunicationwithin an exchange.

Mbps: Megabits,denotesmillions of bitsper second.

Multi-Frequencyor (“MF”): An inter-machinepulse-typeusedfor signalingbetweentelephoneswitches,
or betweentelephoneswitchesandPBXIkeysystems.
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RecurringCharges:The monthly chargesto the Customerfor services, facilities and equipment,that
continuefor theagreedupon durationof theservice.

ServiceCommencementj~ç: The first day following the date on which the Companynotifies the
Customerthat the requestedserviceor facility is availablefor use, unlessextendedby the Customer’s
refusalto acceptservicethat doesnot conformto standardsset forth in the ServiceOrderor this tariff, in
which casethe ServiceCommencementDate is the dateofthe Customer’sacceptance.The Companyand
Customermaymutuallyagreeon asubstituteServiceCommencementDate.

ServiceOrder: The written requestfor Network Servicesexecutedby the Customerandthe Companyin
the format devisedby the Company.Thesigningof aServiceOrderby the Customerandacceptanceby
the Companyinitiatesthe respectiveobligationsof the partiesas set forth thereinand pursuantto this
tariff, but the durationof the serviceiscalculatedfrom theServiceCommencementDate.

Shared: A facility or equipment system or subsystemthat can be used simultaneouslyby several
Customers.

SpeedCalling: Permitsastation line userto dial selectednumbersby usingfewer digits than normally
required. This is accomplishedthrough the assignmentof abbreviatedcodes to frequently called
numbers.The speedcalling list is customer-changeable.

System:Allows shareduseof speedcalling list. A control station will add, changeor delete telephone
numbersfrom the list for the group.

Station: Allows astationline userto add,changeor delete telephonenumbersfrom a speedcalling list.
The list is dedicatedto the individualstation line user.

Three-WayCalling: Allows astationline userto addathird partyto anexistingconversation.

Lysi Way: A serviceattributethat includesoutwarddial capabilitiesfor outboundcalls andcan alsobe
usedto carryinboundcallsto acentralpoint for furtherprocessing.

User or EndUser: A customer,Joint User,or any otherpersonauthorizedby aCustomerto useservice
providedunderthistariff.
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2.1 Undertakingof the Company

2.1.1 Scope

The Companyundertakesto furnishcommunicationsservicepursuantto thetermsof this
tariff in connectionwith one-wayand/or two-way information transmissionbetween
pointswithin the Stateof SouthCarolina.

Customersand usersmay useservicesand facilities provided underthis tariff to obtain
accessto servicesofferedby otherserviceproviders. The Companyis responsibleunder
this tariff only for the servicesand facilities provided hereunder,and it assumesno
responsibilityfor any serviceprovided by anyother entity thatpurchasesaccessto the
Companynetwork in orderto originateor terminateits own services,or to communicate
with its own customers.

2.1.2 Shortageof Equipmentor Facilities

(A) The Companyreservesthe right to limit or allocate the useof existingfacilities,
or of additional facilities offered by the Company,when necessarybecauseof
lackof facilities,or dueto someothercausebeyondtheCompany’scontrol.

(B) The furnishing of service under this tariff is subject to the availability on a
continuingbasis ofall the necessaryfacilities andis limited to thecapacityof the
Company’sfacilities as well as facilities the Companymay obtain from other
carriersto furnish servicefrom time to time as requiredat the sole discretionof
theCompany.

2.1.3 TermsandConditions

(A) Serviceis providedon thebasisof aminimumperiodof at leastonemonth,24-
hoursper day. For the purposeof computingchargesin this tariff, a month is
consideredto have30 days.

(B) Customersmay be required to enter into written service orders which shall
containor referencea specificdescriptionof the serviceordered,the ratesto be
charged,the durationof the services,andthe termsand conditionsin this tariff.
Customerswill also be required to executeany other documentsas may be
reasonablyrequestedby theCompany.
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2.1 Undertaking f~ Company(Cont’d)

(C) At the expirationof the initial term specifiedin eachServiceOrder, or in any
extensionthereof,serviceshall continueon a month-to-monthbasis at the then
currentratesunlessterminatedby eitherpartyupon 30 days’written notice. Any
tenninationshall not relievethe Customerof its obligation to pay any charges
incurredunderthe serviceorder and this tariff prior to termination.The rights
andobligationswhich by their natureextendbeyondthe terminationof the term
of the serviceordershall survivesuchtermination.

(D) In any actionbetweenthe parties to enforceany provision of this tariff, the
prevailingparty shall be entitled to recoverits legal feesandcourt costsfrom the
non-prevailingparty in additionto otherreliefacourtmayaward.

(E) Servicemaybeterminateduponwritten noticeto the Customerif:

I) theCustomeris usingtheservicein violation ofthis tariff; or

2) the Customer is usingthe servicein violation ofthe law.

(F) This tariff shall be interpretedand governedby the laws of the Stateof South

Carolinaregardlessofits choiceoflawsprovision.

(G) LECs must not interferewith the right of any personor entity to obtain service
directly from theCompany. No personor entity shall be requiredto make any
payment,incur any penalty, monetaryor otherwise,or purchaseany servicesin
orderto havetheright to obtainservicedirectly from theCompany.

(H) To the extentthat eitherthe Companyor anyothertelephonecompanyexercises
control over available cable pairs, conduit, duct space, raceways,or other
facilitiesneededby theotherto reacha personor entity, thepartyexercisingsuch
control shallmakethem availableto theotheron termsequivalentto thoseunder
which the Companymakes similar facilities under its control availableto its
customers.At the reasonablerequestof eitherparty, the Companyandthe other
telephonecompany shall join the attempt to obtain from the owner of the
propertyaccessfor theotherpartyto serveapersonor entity.
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2.1 Undertaking~ Company(Cont’d)

2.1.4 Liability ~ Company

(A) The liability of the Companyfor damagesarising out of the furnishing of its
Services,including but not limited to mistakes,omissions,interruptions,delays,
or errors,or otherdefects,representations,or useof theseservicesor arisingout
ofthe failure to furnishtheservice,whethercausedby actsor omission,shallbe
limited to the extensionof such allowancesfor interruptionas set forth in 2.6.
Theextensionofsuchallowancesfor interruptionshall bethesole remedyofthe
Customerandthe soleliability oftheCompany. The Companywill not be liable
for any direct, indirect, incidental, special,consequential,exemplaryor punitive
damagesto Customerasaresultofany Companyservice,equipmentorfacilities,
or theactsor omissionsor negligenceof theCompany’semployeesor agents.

(B) The Companyshall not be liable for any delayor failure of performanceor
equipmentdue to causesbeyondits control, includingbut not limited to: actsof
God, fire, flood, explosionor other catastrophes;any law, order, regulation,
direction,action, or requestof the United StatesGovernment,or of any other
government, including state and local governments having or claiming
jurisdiction over the Company, or of any department,agency,commission,
bureau,corporation,orotherinstrumentalityofany oneormoreofthesefederal,
state, or local governments,or of any civil or military authority; national
emergencies;insurrections; riots; wars; unavailability of rights-of-way or
materials;orstrikes,lock-outs,work stoppages,or otherlabordifficulties.

(C) The Companyshallnot beliable for any actoromissionof any entity furnishing
to the Companyor to the Company’sCustomersfacilities or equipmentusedfor
orwith theservicestheCompanyoffers.

(D) The Companyshall not be liable for any damagesor lossesdue to the fault or
negligenceof the Customeror due to the failure or malfunction of Customer-
providedequipmentor facilities.
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2.1 Undertaking~the Company(Cont’d)

2.1.4 Liability of the Company (Cont’d)

(E) The Company does not guaranteenor make any warranty with respect to
installations it provides for use in an explosive atmosphere.The Customer
indemnifiesand holds the Companyharmlessfrom any and all loss, claims,
demands,suits, or other action, or any liability whatsoever,whethersuffered,
made,instituted,or assertedby any otherparty or person(s),and for any loss,
damage,or destructionof any property, whether owned by the Customeror
others, causedor claimed to have been causeddirectly or indirectly by the
installation, operation, failure to operate, maintenance,removal presence,
condition, location, or use of any installation so provided. The Company
reservesthe right to requireeachCustomerto sign an agreementacknowledging
acceptanceof the provisionsof this section2.1.4(E)as a conditionprecedentto
suchinstallations.

(F) The Company is not liable for any defacementof or damage to Customer
premisesresultingfrom thefurnishingofservicesorequipmenton suchpremises
or installationor removal thereof,unlesssuchdefacementor damageis caused
by negligenceor willful misconductofthe Company’sagentsor employees.

(G) The Companyshall be indemnified,defendedandheldharmlessby theCustomer
against any claim, loss or damagearising from Customer’suse of services,
involving claims for libel, slander, invasion of privacy, or infringement of
copyrightarisingfrom theCustomer’sown communications.

(H) The entire liability for any claim, loss, damageor expensefrom any cause
whatsoevershall in no eventexceedsumsactuallypaid the Companyby the
Customerfor specific servicesgiving rise to the claim. No actionor proceeding
againsttheCompanyshallbe commencedmorethanoneyearaftertheserviceis
rendered.

(I) THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF
LAW, STATUTORY OR OTHERWISE, INCLUDiNG WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE,
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.
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2.1 Undertakingpf~h~Company (Cont’d)

2.1.5 Notification ofService-AffectingActivities

The Companywill provide the Customerreasonablenotification of service-affecting
activitiesthat may occurin normaloperationofits business.Suchactivitiesmayinclude,
but arenot limited to, equipmentor facilities additions,removalsor rearrangementsand
routine preventativemaintenance.Generally, such activities are not specific to an
individual Customerbut affect many Customers’ services. No specific advance
notification period is applicable to all service activities. The Company will work
cooperativelywith the Customerto determinethe reasonablenotification requirements.
With some emergencyor unplannedservice-affectingconditions, such as an outage
resultingfrom cabledamage,notificationto theCustomermaynot be possible.

2.1.6 Provisionsof EquipmentandFacilities

(A) The Company shall use reasonableefforts to make available services to a
Customeron or before a particular date, subject to the provisions of and
complianceby the Customerwith, the regulationscontainedin this tariff. The
Companydoesnotguaranteeavailability by any suchdateandshallnot be liable
for anydelays in commencingserviceto anyCustomer.

(B) The Companyshall usereasonableefforts to maintain only the facilities and
equipmentthatit furnishesto the Customer.TheCustomermaynot, normaythe
Customerpermit othersto, rearrange,disconnect,remove,attempt to repair, or
otherwiseinterfere with any of the facilities or equipment installed by the
Company,exceptuponthewritten consentoftheCompany.

(C) The Companymay substitute,changeor rearrangeany equipmentor facility at
any time and from time to time, but shall not thereby alter the technical
parametersof theserviceprovidedthe Customer.

(D) EquipmenttheCompanyprovidesor installs at theCustomerPremisesfor usein
connectionwith the servicesthe Companyoffers shall not be used for any
purposeotherthanfor thatwhich it wasprovided by theCompany.

(E) The Customershallberesponsiblefor thepaymentofservicechargesassetforth
herein for visits by the Company’sagentsor employeesto the Premisesofthe
Customerwhenthe servicedifficulty or trouble report results from the useof
equipmentor facilities providedby any otherparty thantheCompany,including
butnot limited to theCustomer.
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2.1 Undertakingt~fthe Company(Cont’d)

2.1.6 ProvisionsQfEquipmentandFacilities(Cont’d)

(F) The Company shall not be responsible for the installation, operation, or
maintenanceof anyCustomer-providedcommunicationsequipment. Wheresuch
equipmentis connectedto the facilities furnished pursuantto this tariff, the
responsibilityof the Companyshall be limited to the furnishing of facilities
offeredunderthis tariff and to the maintenanceandoperationof suchfacilities.
Subjectto this responsibility,theCompanyshallnotberesponsiblefor:

1) the transmissionof signalsby Customer-providedequipmentor for the

qualityof, or defectsin, suchtransmission;or

2) the receptionofsignalsby Customer-providedequipment.

2.1.7 Non-routineInstallation

At theCustomer’srequest,installationand/ormaintenancemaybe performedoutsidethe
Company’s regularbusinesshours or in hazardouslocations. In such cases,charges
basedon costof the actuallabor, material,or other costs incurredby or chargedto the
Companywill apply. If installationis startedduring regularbusinesshoursbut, at the
Customer’srequest,extendsbeyondregularbusinesshours into time periods including,
but not limited to, weekends,holidays,and/ornight hours,additionalchargesmayapply.

2.1.8 SpecialConstruction

Subjectto theagreementof theCompanyand to all of the regulationscontainedin this
tariff, specialconstructionof facilitiesmaybe undertakenon areasonableefforts basisat
the requestoftheCustomer.Specialconstructionis that constructionundertaken:

(A) wherefacilities arenot presentlyavailable,and thereis no otherrequirementfor
the facilities so constructed;

(B) of a type other than that which the Companywould normally utilize in the
furnishingof its service;

(C) overa route other thanthat which the Companywould normally utilize in the
furnishingof its services;

(D) in aquantitygreaterthanwhichthe Companywouldnormallyconstruct;

(E) on anexpeditedbasis;
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2.1 UndertakingoftheCompany(Cont’d)

2.1.8 SpecialConstruction(Cont’d)

(F) on a temporarybasisuntil permanentfacilities areavailable;

(G) in advanceofits normalconstruction.

2.1.9 OwnershipQfFacilities

Title to all facilities providedin accordancewith this tariff remainsin the Company,its
agentsor contractors.

2.2 ProhibitedUses

(A) The servicesthe Companyoffersshallnot be usedfor any unlawful purposeor for any
useas to which the Customerhasnot obtainedall requiredgovernmentalapprovals,
authorizations,licenses,consentsandpermits.

(B) The Company may require applicantsfor servicewho intend to use the Company’s
offeringsfor resaleand/orfor shareduseto file a letterwith theCompanyconfirmingthat
their use of the Company’sofferings complieswith relevant laws and South Carolina
Public ServiceCommissionregulations,policies,orders,anddecisions.

(C) The Companymayrequirea Customerto immediatelyshutdown transmissionof signals
if saidtransmissionis causinginterferenceto others.

(D) A customer,joint user,or authorizedusermay not assignin any manner,the serviceor
anyrights associatedwith the servicewithout thewritten consentof the Company. The
Companywill permit a Customerto transferits existing serviceto anotherentity if the
existing Customer has paid all charges owed to the Company for regulated
communicationsservices. Sucha transferwill be treatedas adisconnectionof existing
serviceandinstallationof new service,andnon-recurringinstallationchargesas statedin
thiswill apply.

2.3 ObligationsoftheCustomer

2.3.1 General

The Customershall be responsiblefor:

(A) thepaymentofall applicablechargespursuantto this tariff;
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2.3 ObligationsoftheCustomer(Cont’d)

2.3.1 General(Cont’d)

(B) damageto or lossoftheCompany’sfacilities or equipmentcausedby the actsor
omissionsof the Customer;or thenoncomplianceby the Customer,with these
regulations;or by fire or theft or othercasualtyon theCustomerPremises,unless
causedby the negligenceor willful misconductof the employeesor agentsof the
Company;

(C) providing at no charge,as specifiedfrom time to time by the Company,any
neededpersonnel,equipmentspaceandpowerto operateCompanyfacilities and
equipmentinstalledon the premisesof the Customer,and the level of heating
and air conditioningnecessaryto maintainthe properoperatingenvironmenton
suchpremises;

(D) obtaining,maintaining,andotherwisehavingfull responsibilityfor all rights-of-
way and conduitsnecessaryfor installationof fiber optic cable andassociated
equipmentusedto provide CommunicationServicesto the Customerfrom the
cable building entranceor property line to the location of the equipmentspace
described in 2.3.1(C). Any and all costs associatedwith obtaining and
maintainingthe rights-of-waydescribedherein,includingthe costsof alteringthe
structureto permit installationof the Company-providedfacilities, shall be born
entirely by, or maybe chargedby the Companyto, the Customer.The Company
mayrequiretheCustomerto demonstrateits compliancewith this sectionprior to
acceptinganorderfor service;

(E) providing a safeplace to work and complying with all laws and regulations
regardingthe working conditionson the premisesat which Companyemployees
and agents shall be installing or maintaining the Company’s facilities and
equipment. The Customermay be requiredto install and maintain Company
facilities and equipmentwithin a hazardousarea if, in the Company’sopinion,
injury or damageto the Company’s employeesor propertymight result from
installationor maintenanceby the Company. The Customershall beresponsible
for identifying, monitoring, removing and disposingof any hazardousmaterial
(e.g. friable asbestos)priorto anyconstructionor installationwork;
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2.3 Obligations~f theCustomer(Cont’d)

2.3.1 General(Cont’d)

(F) complyingwith all lawsandregulationsapplicableto, andobtainingall consents,
approvals,licensesandpermits as may be requiredwith respectto, the location
of Companyfacilities andequipmentin any Customerpremisesor rights-of-way
for which Customeris responsibleunder Section 2.3.1 (D); and granting or
obtainingpermissionfor Companyagentsor employeesto enterthepremisesof
the Customerat anytime for the purposeof installing, inspecting,maintaining,
repairing,or uponterminationof serviceas statedherein,removingthe facilities
or equipmentof theCompany;

(G) not creating,or allowing to be placed, any liens or other encumbranceson the
Company’sequipmentor facilities;and

(H) makingCompanyfacilities andequipmentavailableperiodicallyfor maintenance
purposesat a time agreeableto both the Company and the Customer. No
allowancewill be madefor the periodin which service is interrupted for such
purposes.

2.3.2 Claim

With respectto any service or facility provided by the Company, Customersshall
indemnify, defendand hold harmlesstheCompanyfrom and againstall claims,actions,
damages,liabilities, costsandexpenses,including reasonableattorneys’feesfor:

(A) Any loss, destructionor damageto the propertyof the Companyor any third
party, or deathor injury to persons,including, but not limited to , employees
inviteesof either party, to the extent causedby or resulting from negligentor
intentional act or omission of the Customer, its employees, agents,
representativesor invitees;or

(B) any claim, loss,damage,expenseor liability for infringementof any copyright,
patent,tradesecret,or anyproprietaryor intellectualpropertyright of anythird
party, arising from the act or omission by the Customer, including, without
limitation, use of the Company’s services and facilities in a manner not
contemplatedby the agreementbetweenthe Customerandthe Company.
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2.4 CustomerEquipmentandChannels

2.4.1 General

A User may transmitor receiveinformationor signalsvia the facilities of the Company.
The Company’s servicesare designed primarily for the transmissionof voice-grade
telephonicsignals,exceptas otherwisestated in this tariff. A User may transmitany
form of signal that is compatiblewith the Company’sequipment,but theCompanydoes
not guaranteethat its services will be suitable for purposesother than voice-grade
telephoniccommunicationexceptasspecificallystatedin thistariff.

2.4.2 StationEquipment

(A) Terminalequipmenton theUser’s premisesandtheelectricpowerconsumedby
suchequipmentshallbe providedby andmaintainedat the expenseof the User.
The User is responsiblefor the provision of wiring or cable to connect its
terminalequipmentto theCompanyPoint ofConnection.

(B) The Customer is responsiblefor ensuringthat Customer-providedequipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and characterof the voltages and
currents impressed on Company-provided equipment and wiring by the
connection,operation,or maintenanceof such equipmentand wiring shall be
suchas not to causedamageto the Company-providedequipmentandwiring or
injury to the Company’semployeesor otherpersons. Any additionalprotective
equipmentrequiredto preventsuchdamageor injury shall be provided by the
CompanyattheCustomer’sexpense.

2.4.3 Interconnectionof Facilities

(A) Any specialinterfaceequipmentnecessaryto achievecompatibilitybetweenthe
facilities and equipmentof the Companyusedfor furnishing Communication
Servicesandthe Channels,facilities, or equipmentof othersshall be providedat
theCustomer’sexpense.

(B) CommunicationServicesmaybe connectedto the servicesor facilities of other
communicationscarriersonly whenauthorizedby, and in accordancewith, the
termsandconditionsof the tariffs ofthe othercommunicationscarriersthat are
applicableto suchconnections.
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2.4 CustomerEquipment~4 Channels(Cont’d)

2.4.3 Interconnectionof Facilities(Cont’d)

(C) Facilities furnished under this tariff may be connectedto Customer-provided
terminal equipmentin accordancewith the provisionsof this tariff. All such
terminal equipment shall be registered by the Federal Communications
CommissionPursuantto Part 68 of Title 47, Code ofFederalRegulations;andall
User-providedwiring shallbe installedandmaintainedin compliancewith those
regulations.

(D) Usersmay interconnectcommunicationsfacilities that are used in whole or in
partfor interstatecommunicationto servicesprovidedunderthis tariff only to the
extentthat the user is an “End User” as definedin Section69.2(m),Title 47,
Codeof FederalRegulations(1992edition).

2.4.4 Inspections

(A) Upon suitable notification to the Customer,and at a reasonabletime, the
Companymaymakesuchtestsandinspectionsas maybe necessaryto determine
that the Customeris complying with requirementsset forth in Section 2.4.2(B)
for the installation, operation, maintenanceof Customer-providedfacilities,
equipment,and wiring in the connection of Customer-providedfacilities and
equipmentto Company-ownedfacilitiesandequipment.

(B) If the protectiverequirementsfor Customer-providedequipmentare not being
compliedwith, the Companymay take such action as it deems necessaryto
protect its facilities, equipment,and personnel. The Companywill notify the
Customerpromptly if thereis anyneedfor furthercorrectiveaction. Within ten
daysof receivingthisnotice,the Customermusttakecorrectiveactionandnotify
the Companyoftheaction taken. If theCustomerfails to do this, the Company
may take whatever additional action is deemed necessary,including the
suspensionof service,to protect its facilities, equipmentand personnelfrom
harm.
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2.5 PaymentArrangements

2.5.1 Paymentfor Service

The Customeris responsiblefor the paymentof all chargesfor facilities and services
furnishedby the Companyto the Customerandto all Usersauthorizedby the Customer,
regardlessof whetherthoseservicesare usedby the Customeritself or are resoldto or
sharedwith otherpersons.

(A) Taxes

The Customeris responsiblefor paymentof all sales,use, accessor local, state
and federal taxes,chargesor surcharges(howeverdesignated)(excludingtaxes
on Company’snet income) imposedon or basedupon theprovision, saleor use
of NetworkServices.

2.5.2 Billing ~4 Collection~fCharges

(A) Non-recurringchargesare due and payablefrom the customerwithin 30 days
afterthe invoicedate,unlessotherwiseagreedto in advance.

(B) The Company shall present invoices for RecurringChargesmonthly to the
Customer,in advanceofthe month in which serviceis provided,andRecurring
Chargesshall be due andpayablewithin 30 days after the invoice date. When
billing is based on customer usage,chargeswill be billed monthly for the
precedingbilling periods.

(C) Whenservicedoesnot beginon the first dayof the month,or endon the last day
of the month, the charge for the fraction of the month in which servicewas
furnishedwill becalculatedon aproratabasis. For thispurpose,everymonth is
consideredto have30 days.

(D) Billing of the Customer by the Company will begin on the Service
CommencementDate, which is the first day following the date on which the
Companynotifies the Customerthat the serviceor facility is availablefor use,
exceptthat the ServiceCommencementDate may be postponedby mutual
agreementof the parties, or if the service or facility does not conform to
standardssetforth in this tariff or theServiceOrder. Billing accruesthroughand
includes the day that the service, circuit, arrangementor component is
discontinued.
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REGULATIONS

2.5 PaymentArrangements(Cont’d)

2.5.2 Billing g~4CollectionQf Charges(Cont’d)

(E) If any portionofthepaymentis receivedby theCompanyaftertheduedate,or if
any portion of the payment is receivedby the Company in funds that are not
immediatelyavailable,thena latepaymentpenaltyshall be due to theCompany.
The late paymentpenaltyshallbetheportionofthepaymentnot receivedby the
due date, multiplied by the lesserof the highest percentageallowableby the
.SouthCarolinaPublic ServiceCommissionor a late factorof 1.5%permonth.

(F) The Customerwill beassesseda returnedcheckchargethat doesnot exceedthat
allowedunderS.C. statutes.

(G) Disputesconcerningcustomerbills will be resolved in accordancewith S.C.
Regs.103-623.

(H) If service is disconnectedby the Companyin accordancewith section 2.5.5
following and later restored, restoration of service will be subject to all
applicableinstallationcharges.

2.5.3 AdvancePayment

To safeguardits interests,the Companymay require a Customerto make an advance
paymentbefore servicesand facilities are furnished. The advancepaymentwill not
exceedan amountequalto the non-recurringcharge(s)andone month’s chargesfor the
serviceor facility. In addition, where special constructionis involved, the advance
paymentmay alsoincludeanamountequalto the estimatednon-recurringchargesfor the
specialconstructionand recurringcharges(if any) for a period to be setbetweenthe
Companyandthe Customer. The advancepaymentwill be creditedto the Customer’s
initial bill. An advancepaymentmaybe requiredin additionto a deposit.

2.5.4 Deposits

(A) To safeguardits interests,the Companymay require a Customerto makea
depositto beheldas aguaranteefor the paymentof charges.A depositdoesnot
relieve the Customerof the responsibilityfor the prompt paymentof bills on
presentation.The depositwill notexceedanamountequalto:

1) two month’schargesfor a serviceor facility that hasaminimum payment
periodof onemonth;or
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2.5 PaymentArrangements(Cont’d)

2.5.4 Deposits(Cont’d)

(A) (Cont’d)

2) the chargesthat would apply for the minimum paymentperiod for a
serviceor facility that hasaminimum paymentperiod of morethanone
month; exceptthat the depositmay include an additional amount in the
eventthat a terminationchargeis applicable.

(B) A depositmaybe requiredin additionto anadvancepayment.

(C) Whenserviceor facility is discontinued,the amountof a deposit,if any, will be
applied to the Customer’s accountand any credit balanceremaining will be
refunded. Before theserviceor facility is discontinued,theCompanymay,at its
option,returnthe depositor credit it to theCustomer’saccount.

(D) Depositsheldwill accrueinterestata ratedeterminedby the Companywithout
deductionsfor anytaxeson suchdeposits. Interestwill not accrueon anydeposit
after the date on which reasonableeffort has been made to return it to the
Customer.

2.5.5 Discontinuanceof Service

(A) Upon nonpaymentofany amountsowing to theCompany,the Companymay,by
giving 24 hours prior written notice to the Customer,discontinueor suspend
servicewithout liability.

(B) Upon violation of any of the other material termsor conditions for furnishing
service, the Companymay, by giving 30 days’ prior notice in writing to the
Customer,discontinueor suspend service without incurring liability if such
violationcontinuesduringthat period.

(C) Upon condemnationof any material portion of the facilities used by the
Companyto provide serviceto a Customeror if a casualtyrendersall or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurringanyliability.
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2.5 PaymentArrangements(Cont’d)

2.5.5 Discontinuanceof Service(Cont’d)

(D) Upon the Customer’sinsolvency,assignmentfor the benefit of creditors,filing
for bankruptcyor reorganization,or failing to dischargean involuntarypetition
within thetime permittedby law, the Companymay immediatelydiscontinueor
suspendservicewithout incurringany liability.

(E) Upon any governmentalprohibitionor required alterationof the servicesto be
providedor anyviolation of an applicablelaw or regulation,the Companymay
immediatelydiscontinueservicewithout incurring any liability.

(F) In the eventof fraudulentuse of the Company’s network, the Companywill
discontinueservicewithout noticeand/orseeklegal recourseto recoverall costs
involved in enforcementof this provision.

(G) Upon the Company’sdiscontinuanceof serviceto the Customerunder Section
2.5.5(A)or2.5.5(B),the Company,in additionto all otherremediesthatmaybe
availableto the Companyat law or in equity or underanyotherprovision of this
tariff, may declareall future monthly and other chargesthat would havebeen
payableby the Customerduringthe remainderof the termfor which suchservice
would haveotherwisebeenprovidedto the Customerto be immediatelydueand
payable(discountedto presentvalueat six percent).

2.5.6 CancellationofApplicationfur Service

(A) Applications for servicecannotbe canceledwithout the Company’sagreement.
Where the Companypermits a Customerto cancel an application for service
priorto the startof serviceor prior to anyspecialconstruction,no chargeswill be
imposedexceptfor thosespecifiedbelow.

(B) Where, prior to cancellationby the Customer,the Companyincursanyexpenses
in installing the serviceor in preparing to install the service that it otherwise
would not haveincurred,achargeequalto the costs incurredby the Company,
lessnet salvage,shall apply, but in no caseshall this chargeexceedthe sum of
the chargefor the minimum period of servicesordered,including installation
charges,andall chargesotherslevy againstthe Companythat would havebeen
chargeableto the Customerhad servicecommenced(all discountedto present
valueat six percent).
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2.5 PaymentArrangements(Cont’d)

(C) WheretheCompanyincursanyexpensein connectionwith specialconstruction,
or wherespecialarrangementsof facilities or equipmenthavebegun,beforethe
Companyreceivesa cancellationnotice,a chargeequalto the costs incurredby
the Company,lessnet salvage,applies. In suchcases,the chargewill be based
on suchelementsas the costof theequipment,facilities, andmaterial,the costof
installation, engineering, labor, and supervision,general, and administrative
expense,other disbursements,depreciation,maintenance,taxes, provision for
returnon investment,andanyothercostsassociatedwith the specialconstruction
orarrangements.

(D) The specialchargesdescribedin 2.5.6(A) through2.5.6(C)will becalculatedand
appliedon acase-by-casebasis.

2.5.7 Changesin ServiceRequested

If the Customermakes or requestsmaterial changesin circuit engineering,equipment
specifications,serviceparameters,premiseslocations, or otherwisematerially modifies
any provision of the application for service,the Customer’s installation fee shall be
adjustedaccordingly.

2.6 Allowancefor Interruptionin Service

Interruptionin servicethat is not due to thenegligenceof, or noncompliancewith the provisions
of this tariff by, theCustomer,will be creditedto the Customeras set forth in 2.6.1 for the part of
the servicethatthe interruptionaffects.

2.6.1 Creditfor Interruptions

(A) A creditallowancewill be madewhenan interruptionoccursbecauseof afailure
of any componentfurnishedby the Companyunderthis tariff. An interruption
period begins when the Customerreports a service, facility or circuit to be
interruptedand releasesit for testing and repair. An interruptionperiod ends
whenthe service,facility or circuit is operative.If the Customerreportsa service,
facility or circuit to be inoperativebut declinesto releaseit for testingandrepair,
it is consideredto be impaired,butnot interrupted.
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2.6 Allowancesfor Interruptionof Service(Cont’d)

2.6.1 Creditfur Interruptions(Cont’d)

(B) For calculatingcredit allowances,every month is consideredto have30 days. A
credit allowancefor fixed recurringfees only is appliedon a pro ratabasisagainst
the ratesspecifiedhereunderand is dependentupon the length of the interruption.
Only thosefacilitieson the interruptedportionof the circuit will receivecredit.

(C) A credit allowance will be given for interruption of 30 minutes or more. Credit

allowancesshall be calculatedas follows:

Interruptionsof 24 Hours or Less

Lengthof Interruption InterruptionPeriodTo Be Credited

Lessthen30 Minutes None

30 minutesup to but not including3 hours 1/10Day

3 hoursup to but not including6 hours 1/5 Day

6 hoursup to but not including9 hours 2/5 Day

9 hoursup to but not including 12 hours 3/5 Day

12 hoursup to but not including 15 hours 4/5 Day

15 hoursup to but not including24 hours One Day

Two or more interruptions of 15 minutes or more during any one 24-hourperiod

shall beconsideredasoneinterruption.

Two or more interruptions of 15 minutes or more during any one 24-hourperiod
shallbe consideredasoneinterruption.

Over24 Hours ~ Than Hours. Interruptionsover 24 hours and lessthan72
hourswill be credited1/5 day for each 3-hourperiod or fraction thereof. No more
thanonefull day’s creditwill be allowedfor anyperiod of 24 hours.

InterruptionsOver72 Hours.Interruptionsover 72 hourswill be credited2 daysfor
eachfull 24-hourperiod. No morethan30 days’ creditwill be allowedfor any one
monthperiod.
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2.6 Allowancefor Interruptionin Service(Cont’d)

2.6.2 Limitation on Allowances

No creditwill be madefor:

(A) interruption due to the negligenceof, or noncompliancewith the provisionsof
thistariff by, the Customer,authorizeduser,joint user, or othercommoncarrier
providingserviceconnectedto the serviceof the Company;

(B) interruption due to the negligenceof any personother than the Company,
including but not limited to the Customeror othercommoncarriersconnectedto
theCompany’sfacilities;

(C) interruptionsdueto the failureor malfunctionofnon-Companyequipment;

(D) interruptionsof serviceduringanyperiod in which the Companyis not given full
andfree accessto its facilitiesandequipmentfor the purposeof investigatingand
correctinginterruptions;

(E) interruptionsof serviceduringa period in which the Customercontinuesto use
the serviceon an impairedbasis;

(F) interruptionsof service during any period when the Customer has released
serviceto the Companyfor maintenancepurposesor for implementationof a
Customerorderfor achangein servicearrangements;and

(G) interruptionof servicedueto circumstancesor causesbeyondthe control of the

Company.

2.6.3 Cancellationfp.~ServiceInterruption

Cancellationor termination for service interruption is permitted only if any circuit
experiencesa single continuousoutageof 8 hoursor moreor cumulativeservicecredits
equaling16 hours in a continuous12-monthperiod. The right to cancel service under
this provision appliesonly to the single credit that hasbeensubject to the outageor
cumulativeservicecredits.
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2.7 UseofCustomer’sServicek~Others

2.7.1 Resale~ Sharing

Any serviceprovidedunderthis tariff maybe resoldto or sharedwith otherpersonsat the
optionoftheCustomer,subjectto compliancewith anyapplicablelawsor SouthCarolina
Public ServiceCommissionregulationsgoverningsuchresaleor sharing. TheCustomer
remainssolely responsiblefor all useof serviceorderedby it or billed to its telephone
number(s)pursuantto this tariff, for determiningwho is authorizedto use its services,
andfor notifying theCompanyofany unauthorizeduse.

2.7.2 ~jpt Use Arrangements

Joint usearrangementswill be permittedfor all servicesprovidedunderthis tariff. From
eachjoint usearrangement,onememberwill be designatedas the Customerresponsible
for the mannerin which thejoint useof theservicewill beallocated. The Companywill
acceptordersto start,rearrange,relocate,or discontinueserviceonly from thedesignated
Customer. Without affecting the Customer’sultimate responsibility for paymentof all
chargesfor theservice,eachjoint usershallberesponsiblefor thepaymentofthecharges
billed to it.

2.8 Cancellationof Service

If aCustomercancelsa ServiceOrderor terminatesservicebeforethecompletionofthe termfor
any reasonwhatsoeverotherthan a service interruption(as definedin Section2.6.1 above),the
Customeragreesto payto the Companyterminationliability charges,asdefinedbelow. These
chargesshallbecomedueandowingas of theeffectivedateof the cancellationor terminationand
be payablewithin the period,setforth in Section2.5.2.

The Customer’sterminationliability for cancellationof serviceshallbe equalto:

(A) all unpaid Non-recurringchargesreasonablyexpendedby the Companyto establish
serviceto theCustomer;plus

(B) anydisconnection,earlycancellationor terminationchargesreasonablyincurredandpaid
to third partiesby the Companyon behalfof the Customer;plus

(C) all RecurringChargesspecifiedin the applicableServiceOrderTariff for the balanceof
the thencurrenttermdiscountedat theprimerate announcedin the Wall StreetJournal
on thethird businessdayfollowing thedateof cancellations;minus

(D) a reasonableallowance for costs avoidedby the Companyas a direct result of the
Customer’scancellation.
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2.9 Transfers~ Assignments

NeithertheCompanynor theCustomermay assignor transferits rights or duties in connection
with theservicesand facilities providedby theCompanywithout thewritten consentoftheother
party, exceptthatthe Companymayassignitsrights andduties:

(A) to any subsidiary,parentcompanyoraffiliate oftheCompany;or

(B) pursuantto any saleor transferofsubstantiallyall theassetsoftheCompany;or

(C) pursuantto anyfinancing, mergeror reorganizationof the Company.

2.10 NoticesandCommunications

(A) The Customershall designateon the ServiceOrderan addressto which the Company
shallmail or deliver all noticesandothercommunications,exceptthatthe Customermay
also designatea separateaddressto which the Company’s bills for service shall be
mailed.

(B) The Companyshall designateon the ServiceOrderan addressto which the Customer
shall mail or deliver all noticesand othercommunications,exceptthat Companymay
designatea separateaddresson each bill for serviceto which the Customershall mail
paymenton thatbill.

(C) All noticesor othercommunicationsrequiredto be given pursuantto this tariff will be in
writing. Noticesand otherCommunicationsof eitherparty, and all bills mailedby the
Company, shall be presumedto have been deliveredto the other party on the third
businessdayfollowing placementof thenotice,communicationor bill with theU.S. Mail
or aprivate delivery service,prepaidand properlyaddressed,or whenactuallyreceived
or refusedby theaddressee,whicheveroccursfirst.

(D) The Company or the Customershall advise the other party of any changesto the
addressesdesignatedfor notices,other communicationsor billing, by the following
proceduresfor giving noticesetforth herein.

2.11 OperatorServicesRules

(A) The Companywill enforcethefollowing operatorservicerules.

A providerof intrastateoperatorassistedcommunicationsservicesmust:

1) identify itself atthe timetheend-useraccessesits services;
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2.11 OperatorServicesRules(Cont’d)

(A) (Cont’d)

2) uponrequest,quoteall ratesandchargesfor its servicesto the end-useraccessing
its system;

3) arrange to have posted in plain view at each telephone location which
automaticallyaccessesthe operatorservice provider’s network and where its
servicesaremadeavailableto the public or transientend-users:

(a) the operatorserviceprovider’snameandaddress;

(b) bill andservicedisputecalling informationincludingthe operatorservice
provider’sdisputeresolutionphonenumber.

(c) clearand specific instructionsinforming the end-userhow to accessa
local exchangetelephonecompanyoperatoras an alternativeavailableto
theend-user;and

(d) notice concerningany and all amountsto be billed by the operator
servicesprovideron behalfof any host locationor third party that will
appearon the operatorserviceprovider’sbill for servicesrendered.

4) in instanceswhen the provider is unableto completethe call and it requires
transferto anothertelephonecorporationthat mayaffect the ratesand charges
applicableto the telephonebill, inform the caller of the transferand its possible
effecton the applicableratesandcharges,beforeanychargesare incurred;and

5) in the caseof suchtransfer,the telephonecorporationor provider to which the
call is transferredshall identify itself andinform the caller of the transfer’seffect
on theapplicableratesandcharges,beforeanychargesare incurred.

(B) The Companywill comply with thefollowing provisions:

1) Providersof intrastateoperatorassistedcommunicationsservicesshall not take
any,action or enterinto anyarrangementthat restrictsend-userselectionamong
competing interexchange telephone corporations or end-users access to
competingprovidersof intrastateoperatorassistedcommunicationsservices,or
payanycommissionsor othercompensationto anyentity engagedin suchaction
or arrangement.
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3.1 Introduction

The regulationsset forth in this sectiongovernthe applicationof ratesfor servicescontainedin
othersectionsof thistariff.

3.2 ChargesBased~ Duration~

Where chargesfor a serviceare specifiedbasedon thedurationof use, suchas the durationof a

telephonecall, the following rulesapply:

(A) Calls are measuredin durationalincrementsidentified for eachservice.All calls that are

fractionsof a measurementincrementarerounded-upnext to thewholeunit.

(B) Timing on completedcalls begins when the call is answeredby the called party.
Answering is determinedby hardwareanswer supervision in all caseswhere this
signaling is provided by the terminating local carrier and any intermediatecarrier(s).
Timing for operator service person-to-personcalls start with completion of the
connectionto thepersoncalledor anacceptablesubstitute,or to thePBX stationcalled.

(C) Timing terminateson all calls whenthe calling partyhangsup or the Company’snetwork
receivesan off-hook signal from theterminatingcarrier.

(D) Calls originating in one time period and terminating in another will be billed in
proportionto theratesin effectduringdifferentsegmentsof the call.

(E) All timesreferto local time.

3.3 RatesBasedUponDistance

Wherechargesfor servicearebasedupon distance,the following rules:

(A) Distancebetweentwo pointsis measuredas airline distancebetweenthe ratecentersof
the originatingand terminatingtelephonelines. The rate center is asetof geographic
coordinates,as referencedin the Local ExchangeRouting Guide issuedby Bellcore,
associatedwith eachNPA-NXX combination(whereNPA is the areacodeandNXX is
the first threedigits of aseven-digittelephonenumber). Wherethere is no telephone
numberassociatedwith an accessline on the Company’snetwork (suchas a dedicated
800 or WATS accessline), the Companywill apply the ratecenterof the Customer’s
main billing telephonenumber.
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3.3 RatesBasedUpon Distance(Cont’d)

(B) The airline distancebetweenanytwo ratecentersis determinedas follows:

1) Obtain the “V” (vertical) and “H” (horizontal) coordinates for each rate
center from the Bellcore Local Exchange Routing guide referenced in
Section 3.3(A).

2) Computethe differencebetweenthe “V” coordinatesof thetwo ratecenters;and

thedifferencebetweenthetwo “H” coordinates.

3) Squareeachdifferenceobtainedin step(2) above.

4) Add the squareof the “V” difference and the squareof the “H” difference
obtainedin the step(3) above.

5) Divide the sumof the squaresby 10. Roundto the nexthigher wholenumberif
anyfraction is obtained.

6) Obtainthe squareroot of thewhole numberresultobtainedabove. Roundto the
nexthigherwholenumberif anyfraction is obtained.This isthe airline mileage.
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4.1 ExchangeAccessServiceAreas

ExchangeAccess ServiceAreas (EASA) are provided (pursuantto Section 5.1) in limited
geographicareas. ExchangeAccessServicesbearingthe following NPA-NXX designationsare
providedin thefollowing areas:

NPA-NXX GeographicAreasIn WhichFull Serviceis Available

ExchangeAccessNPA-NXXs and BoundariesAre To BeDetermined.
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4.2 CallingAreas

Geographically-definedLocal Calling Areas’ areassociatedwith eachExchangeAccessService
provided pursuantto Section5.1 ExchangeAccessServicesbearing the following NPA-NXX
designationsshallhavethe following Local andIntraLATA CallingAreas:

NPA-NXX Local Calling AreaOr IntraLATA CallingArea

Local Calling Areasand IntraLATA Calling AreasAre To Be Determined.

Ratesand rate plansfor Local andIntraLATA Calling Area calls placedover Company-providedExchangeAccess
Servicesaresetforth in Section 8.
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5.1 General

ExchangeAccessServiceprovidesa Customerwith a telephonicconnectionto, and a unique
telephonenumberaddresson the public switchedtelecommunicationsnetwork. EachExchange
AccessServiceenablesusersto:

(A) receivecallsfrom otherstationson the public switchedtelecommunicationsnetwork;

(B) accessotherservicesofferedby theCompanyas setforth in this tariff

(C) accesscertaininterstateandinternationalcalling servicesprovidedby theCompany;

(D) access(at no additionalcharge)the Company’soperatorsandbusinessoffice for service

relatedassistance;

(E) access(atno additionalcharge)emergencyservicesby dialing0- or 9-1-1; and

(F) access services provided by other common carriers that purchasethe Company’s
SwitchedAccessservicesas providedunderthe Company’sFederaland Statetariffs, or
thatmaintainothertypesoftraffic exchangearrangementswith the Company.

EachExchangeAccessServiceis availableon a “full” servicebasis,wherebyserviceis delivered
to ademarcation/connectionblockatthecustomer’spremises.

The following ExchangeAccessServicesareoffered:

BasicLine Service BasicTrunkService
Key Line Service DII) Trunk Service
Digital Trunk Service CentrexService
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5.2 BasicLine Service

Basic Line ServiceprovidesaCustomerwith a single, voice-gradetelephoniccommunications
channelthat can be usedto placeor receiveone call at a time. Basic Lines are provided for
connectionof Customer-providedsinglestationsetsor facsimilemachinesto the public switched
telecommunicationsnetwork. EachBasicLine maybe configuredinto ahunt groupwith other
Company-providedBasic Lines. Each Basic Line is provided with the following standard
featureswhich can bedeletedatthe Customer’soption:

Touch Tone Call Waiting
Call Forwarding Three-WayConferenceCalling

Non-recurringandmonthly recurringratesperBasicLine applyas follows:

Non-Recurring MonthlyRecurring

BasicLocal
ExchangeService

-EachLine $xx.xx $xx.xx

ExpandedLocal
ExchangeService

-EachLine $xx.xx $xx.xx
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5.3 ~y ~ Service

Key Line Serviceprovidesa Customerwith a single, voice-gradetelephoniccommunications
channelthatcan beusedto placeonecall at a time. Key Linesareprovidedfor connectionof the
Customer-providedkey systemsto the public switchedtelecommunicationsnetwork. EachKey
Line is providedwith the following featureswhichcan be deletedatthe Customer’soption:

Touch Tone Call Waiting
Call Forwarding Three-WayConferenceCalling
ExtensionDialing Call Hunting

Non-recurringandmonthly recurringratesper Key Line applyas follows:

Non-Recurring Monthly Recurring

BasicLocal
ExchangeService

-EachLine $xx.xx $xx.xx

ExpandedLocal
ExchangeService

-EachLine $xx.xx $xx.xx
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5.4 BasicTrunkService

BasicTrunk Serviceprovidesa Customerwith a single, voice-gradetelephoniccommunications
channelthat canbe usedto placeor receiveonecall at atime. BasicTrunksareprovidedfor the
connection of Customerprovided private branch exchanges(PBX) to the public switched
telecommunicationsnetwork.EachBasicTrunkis providedwith touchtonesignalingandmaybe
configuredinto a huntgroupwith otherCompany-providedBasicTrunks.

BasicTrunksmaybe equippedwith Analog DirectDial (DID) capabilityandDID numberblocks
for additionalcharges,as set forth in Section5.5 and5.6.

Non-Recurring Monthly Recurring
BasicLocal
ExchangeService

-PerTrunk $xx.xx $xx.xx

ExpandedLocal
ExchangeService

-PerTrunk $xx.xx $xx.xx
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EXCHANGEACCESSSERVICE

5.5 DID Trunk Service

DID Trunk ServiceprovidesaCustomerwith a single, voice-gradetelephoniccommunications
channel that can be usedto receive incoming calls one call at a time. DID Trunk Service
transmitsthedialeddigits for all incomingcalls allowing the Customer’sPBX to routeincoming
calls directly to individual stationscorrespondingto eachindividual DID number. Chargesfor
DID blocksapply in additionto theDID Trunkchargeslistedbelow.

Non-recurringandmonthlyrecurringratesperDID Trunk, applyas follows:

Non-Recurring Monthly Recurring

BasicLocal
ExchangeService

-EachLine $xx.xx $xx.xx

ExpandedLocal
ExchangeService

-EachLine $xx.xx $xx.xx
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EXCHANGE ACCESSSERVICE

5.6 Digital Trunk Service

Digital Trunk Serviceprovidesa Customerwith a digital connectionat 1.544Mbps that is time
division multiplexedinto 24 individual voice-gradetelephoniccommunicationschannels,eachof
which can be usedto place or receive one call at a time. Digital Trunks are provided for
connectionof compatible Customer-providedprivate branch exchanges(PBX) to the public
switched telecommunicationsnetwork. EachDigital Trunk is provided with dual tone multi-
frequency(DTMF) or multi-frequency(MF) signalling, as specifiedby the Customer. Digital
Trunksmay be configuredinto hunt groupswith other Company-providedDigital Trunks. The
terminalinterfacefor eachDigital Trunk Serviceis a DSX-l panel.

Non-recurringandmonthlyrecurringratesper Digital Trunkperpoint, applyas follows:

Non-Recurring MonthlyRecurring

PerTrunk $xx.xx $xx.xx
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EXCHANGE ACCESSSERVICE

5.7 CentrexService

Centrex Service provides the Customer with multiple individual voice-grade telephone
communicationschannels,eachof which can be usedto place or receive one call at a time.
CentrexStation Lines are provided for connectionof Centrex-compatibleCustomer-provided
station setsto the public switched telecommunicationsnetwork. CentrexServicestandardand
optional featuresare describedin Section 1 of this tariff. CentrexServiceis provided with a
minimum of five CentrexStation Lines. EachCentrexStation Line is providedin combination
with other Company-providedservices. CentrexServices are offered as CentrexBasic and
CentrexSelect.

5.7.1 CentrexBasic

Thestandardfeaturesareas follows:

Touch Tone Call Transfer
Call Hold Three-WayConferenceCalling

*Somefeaturesmaynot be availablein all locations.

5.7.2 CentrexSelect

The standardfeaturesareasfollows

TouchTone Call Forward/Variable
Call Transfer SystemSpeedDial
Call Hold Call Pick-up
Three-WayConferencing Call Hunting
Call Forwarding/Busy Call Waiting
Call Forward/Don’tAnswer

* Somefeaturesmaynot beavailablein all locations.

Additional non-recurringand monthly recurring CentrexServicechargesare listed in
Section5.7.5.
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EXCHANGE ACCESSSERVICE

5.7 CentrexService(Cont’d)

5.7.3 StationLineCharges

TheCentrexStationLinesarechargedon a monthlyrecurringandnon-recurringbasis.

Non-Recurring Monthly Recurring

CentrexBasic
-PerStationLine $xx.xx $xx.xx

CentrexSelect
-PerStationLine $xx.xx $xx.xx

5.7.4 UsageCharges

(A) Local ServiceRates

Referto the RateSchedulelocatedin Section8.

(B) IntraLATA Rates

Referto the RateSchedulelocatedin Section9.3.
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EXCHANGEACCESSSERVICE

5.7 CentrexService(Cont’d)

5.7.5 RateElements

The following RateElementsarein addition to the standardfeatureslocatedin Section

5.7.1 and5.7.2. Theseratesareappliedon anon-recurringandmonthly recurringbasis.
Rate

NumberRetention
-PerNumber

Recurring $xx.xx
Non-Recurring $xx.xx

OrderProcessingCharge
-PerOrder

Non-Recurring $xx.xx

Additional Directory
-PerListing

Recurring $x.xx

RemoteCall Forwarding
-PerPath

Recurring $x.xx

AccountCodes
-PerLine

Recurring $x.xx

ServiceEstablishmentCharge
-PerOrder

Non-Recurring $xx.xx

VanityNumber
-PerNumber

Recurring $xx.xx

Vanity NumberRetention
-PerNumber

Recurring $x.xx
Non-Recurring $xx.xx
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EXCHANGEACCESSOPTIONAL FEATURES

6.1 Directory Listings

For each Customerof Company-providedExchange Access Service(s), the Company shall
arrangefor the listing of the Customer’smain billing telephonenumber2 in the directoiy(ies)
publishedby the dominant Local ExchangeCarrier in the areaat no additional charge. At a
Customer’soption,theCompanywill arrangefor additionallistingsatthe following rates:

Non-Recurring MonthlyRecurring

EachAdditional Listing: N/A $x.xx

2 For Customerswith multiple premisesservedby the Company,the Company will arrangefor a listing of the main

billing telephonenumberat eachpremise.
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EXCHANGEACCESSOPTIONALFEATURES

6.2 Direct InwardDial (DID) Service

DID serviceis an option featurewhich can bepurchasedin conjunctionwith Company-provided
Basic Trunksor Digital Trunks. DID servicetransmitsthe dialed digits for all incoming calls
allowingthe Customer’sPBX to routeincomingcalls directly to individual stationscorresponding
to eachindividual DID number. Chargesfor DID capabilityand DID numberblocksapply in
addition to chargesspecifiedfor BasicTrunks or Digital Trunks in Sections5.2, .5.4 and 5.6,
respectively.

OneDID Additive chargeappliesfor eachDID-equippedBasicTrunk or DID-equippedchannel
on aDigital Trunk. The Customeris requiredto purchaseat leastoneDID numberblockfor each
DID-equippedtrunk or trunk group,or DID-equippedchannelorchannelgroup.3

Non-Recurring Monthly Recurring

DID Additive $x.xx $x.xx

Block of 20 DID numbers $x.xx $x.xx

A “group” is asetof BasicTrunksor Digital Trunkchannelswhichhavebeenconfiguredinto ahuntgroup.
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EXCHANGEACCESSOPTIONALFEATURES

6.3 Main NumberRetention

6.3.1 Description

Main Number Retentionis an optional feature by which a new Customer,who was
formally a customerof anothercertified local exchangecarrier at the samepremises
location, mayretain its main telephonenumbersand main fax numbersfor usewith the
Company-providedExchangeAccessServices. Main NumberRetentionserviceis only
available in areaswhere the Company maintains some form of number retention
arrangementwith the Customer’sformer local exchangecarrier.

Monthly recurring and non-recurringchargesapply per retainednumber. Ratesfor
retainednumbersmayvary from areato area.

6.3.2 Rates

Non-Recurring Monthly Recurring

Perretainednumber $x.xx $x.xx

Perretainedvanitynumber $xx.xx $xx.xx
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EXCHANGEACCESSOPTIONALFEATURES

6.4 AccountingCodes

AccountingCodesprovidecustomerswith a meansof restrictingcalls or itemizingcalls,
accordingto specificdigits that mustbe dialedat the end of a long distancetelephone
number. The length of Accounting Codesmay vary from 2 to 6 digits, however, the
lengthmustbeconsistentfor eachcustomerlocation.

Offeredarepackagesof codesthatareverified againsta specific list of valid numbers,for
call restriction,or unverified packagesof 2-6 digits in length for catalogingby codethe
callsmade.

ChargePer Monthly Non-
CustomerLocation Recurring Recurring

Verified Packages $x.xx $xx.xx
UnverifiedPackages $x.xx $xx.xx
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EXCHANGEACCESSOPTIONALFEATURES

6.5 AuthorizationCodes

This option restrictscalls from beingmadeunlessthe correctaccountingcodeis entered. Only
customerspecified codeswill be accepted. The customerthen may usethesecodesto track
calling for costanalysisandbill-back purposes.

Non-Recurring MonthlyRecurring
$xx.xx $x.xx

6.6 VanityNumberService

6.6.1 Description

Vanity Number Serviceis an optional featureby which anew Customermay requesta
specific or unique telephoneand fax number for use with the Company provided
ExchangeAccess Services. This service provides for the assignmentof a customer
requestedtelephonenumberotherthan the next availablenumberfrom the assignment
control list.

Vanity Number Service is furnished subject to the availability of facilities and the
requirementsof ExchangeAccessService as definedby the Company. The Company
reservesall rights to the Vanity Numbersassignedto the Customersand may, therefore,
changethemif required.

Monthly recurringchargesapply perVanity number.

6.6.2 Rates

Non-Recurring Monthly Recurring

PerVanity Number $xx.xx $xx.xx
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RESOLDLOCAL EXCHANGE SERVICE

7.1 Description

ResoldLocal ExchangeServiceis composedof the resaleof exchangeaccesslines and local
calling provided by other certified Local ExchangeCarriers, in combinationwith Company-
providedusageservices,miscellaneousservicesor interstate/internationalservices.

7.2 Rates

Thefollowing ratesapplyfor ResoldLocal ExchangeServices:

Non-Recurring Monthly Recurring

ResoldBasicLines $xx.xx $xx.xx

ResoldBasicTrunks $xx.xx $xx.xx

ResoldLocal Usage
first 3 minutes Reservedfor FutureUse
ea. add’l mm. Reservedfor FutureUse

RetainedNumbers Reservedfor FutureUse

Resoldfeaturesassociatedwith resoldlocal exchangeservicewill be pricedaccordingto therates
establishedfor suchfeaturesin the underlyingcarrier’seffectiveintrastatetariffs.
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LOCAL CALLING SERVICE

8.1 Description

Local Calling ServiceprovidesaCustomerwith the ability to originate calls from a Company-
providedaccessline to all otherstationson the public switched telephonenetwork4bearingthe
designationof anycentraloffice exchanges,areas,and zones includedin the Customer’slocal
calling area.

8.1.1. BasicLocal ExchangeService-Thiscalling serviceallowsthe Customerunlimited access
to all otherstationson thepublic switchedtelephonenetwork within thecustomer’sBasic
Local Calling Area but within the samestateandLATA will be chargedthe IntraLATA
ratesas specifiedin Section9.3 following.

8.1.2. ExpandedLocal ExchangeService- This calling service allows the Customerlimited
accessto all other stations on the public switched telephonenetwork within the
Customer’sBasicLocal Calling Area. Additional calls to the BasicLocal Calling Area
will be chargedas specifiedin Section8.2.1(A) following. All calls to the Expanded
Local Calling Area will be chargeda per call setup and per minute accesschargeas
specifiedin Section8.2.1(B)following. All Calls to destinationsoutsidethe Expanded
Local Calling Area but within the samestateandLATA will be chargedthe IntraLATA
ratesas specifiedin Section9.3 following.

Exceptcalls to other telephonecompanies’callerpaid information services(e.g.NPA 900, NXX 976, etc.). Calls to
thosenumbersandother numbersused for caller-paid information serviceswill be blocked by the Company’scentralized
switching facility.
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LOCAL CALLING SERVICE

8.2 Rates

The ratessetforth in this sectionapplyto all direct dialedlocal calls. For operator-assistedlocal
calls,theoperatorchargeslistedin Section10.1.3applyin addition to thechargeslistedbelow.

8.2.1. UsageCharges- Per minute chargesapply for eachcall. Timing is in whole minute
increments,with aminimumchargeof oneminutepercall.

(A) MonthlyMessageAllowance

Iyp~ofService BasicCalling~. ExtendedCalling~gç~

BasicLocal

ExchangeService Reservedfor FutureUse5

ExpandedLocal
ExchangeService Reservedfor FutureUse

* Additional messagechargeof $x.xx for eachmessageovermonthlyallowance.

(B) ExpandedCalling Area - The following usagechargesapply to points in the

Customer’sExpandedCallingArea.

MILEAGE SETUPPERCALL PEAK OFF-PEAK

0 - 10 $x.xx $x.xx $x.xx
11 - 22 $x.xx $x.xx $x.xx
23 - 40 $x.xx $x.xx $x.xx
41 + $x.xx $x.xx $x.xx

Customersof BasicLocal ExchangeServicearebilled IntraLATA ratesfor calls to destinationswithin the stateand
LATA butoutsidetheBasicLocal Calling Area.
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1NTRALATA CALLING SERVICE

9.1 Description

IntraLATA calling service provides a Customerwith the ability to originate calls from a
Company-providedaccessline to all other stationson the public switched telephonenetwork6

bearing the designationof any central office exchanges,areas, and zones outside of the
Customer’sBasicCallingArea but within thesamestateandLATA.

9.2 TinePeriods

Day, EveningandNightlWeekendrateperiodsareshownbelow. Onholidays,Eveningrateswill
applyunlessa lowerratewill normallyapply.

To But Days Discount
Rates From Including Applicable Applicable

Day 8:00 A.M. 12:00 P.M. Mon.-Fri. 0%

1:00 P.M. 5:00 P.M. Mon.-Fri. 0%

Evening 5:00P.M. 11:00P.M. Mon.-Fri. 25%

NightlWeekend All othertimes 50%

Holidays include New Year’s Day (January 1), Memorial Day (fourth Monday in May),
IndependenceDay (July 4), Labor Day (the first Mondayin September),ThanksgivingDay (the
fourthThursdayinNovember),andChristmasDay(December25).

6 Exceptcalls to othertelephonecompanies’caller paid information services(e.g.NPA 900.NXX 976, etc.). Calls to

thosenumbersand other numbersusedfor caller-paid information serviceswill be blockedby the Company’scentralized
switching facility.
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INTRALATA CALLING SERVICE

9.3 Rates

MILEAGE FIRSTMINUTE ADDITIONAL MINUTE
0-10 $x.xx $x.xx
11-16 $x.xx $x.xx
17-22 $x.xx $x.xx
23-30 $x.xx $x.xx
31-40 $x.xx $x.xx
41-55 $x.xx $x.xx
56-70 $x.xx $x.xx
71+ $x.xx $x.xx
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MISCELLANEOUS SERVICES

10.1 OperatorServices

10.1.1 Description

OperatorHandledCalling Servicesareprovided to Customersand Usersof Company-
provided ExchangeAccess Services,and to Customersand Usersof exchangeaccess
lines.

10.1.2 Definitions

Person-to-Person:Calls completedwith the assistanceof a Companyoperatorto a
particularperson,station, department,or PBX extensionspecifiedby the calling party.
Chargesmaybe billed to theCustomer’scommercialcreditcard/andor LEC callingcard,
calling station, called station, or a designatedthird-party station. Calls may be dialed
with or withouttheassistanceof aCompanyoperator.

Station-to-Station:Refersto calls otherthanperson-to-personcallsbilled to eithertheend
user’s commercialcredit card and/or nonproprietarycalling card. Calls maybe dialed
with or without the assistanceof aCompanyoperator. Collectcallsto coin telephones
and transfersof chargesto third telephoneswhich are coin telephoneswill not be
accepted.

Operator Dialed Charge:The end user placesthe call without dialing the destination
number, althoughthe capability to do it himselfexists. The end userwill dial “0” for
local calls and“00” for longdistancecalls andthenrequestthe operatorto dial the called
station.

Billed to Non-proprietaryCallingç~~:Refersto callsthat are dialedby the customerin
accordancewith standarddialing instructionsandbilled to anon-proprietarycallingcard
issuedby anothercarrier.
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MISCELLANEOUSSERVICES

10.1 OperatorServices(Cont’d)

10.1.3 Rates

Local exchangeand IntraLATA calls may be placed on an OperatorAssisted basis.
Usagechargesfor OperatorAssistedCalls are thesameas thoseset forth in Section8 and
9, preceding. For OperatorAssistedcalls to Busy Line Verification and Interrupt,the
surchargesspecifiedin Section10.2.3 will apply in addition to anyapplicableOperator
charges.

In addition to the usagechargesidentified above,the following operator-assistedcharges
will apply:

Call Charges IntraLATA InterLATA

Person-to-Person $x.xx $x.xx
(CustomerDialed)

Station-to-Station $x.xx $x.xx
(CustomerDialed)

OperatorDialedCharge $x.xx $x.xx
(appliesin addition
to otheroperatorcharges)

Billed to Non-Proprietary $x.xx $x.xx
CallingCard(additional
surcharge)
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MISCELLANEOUSSERVICES

10.2 ~ Verify and InterruptService

10.2.1 Description

Uponrequestof a calling partytheCompanywill verify a busyconditionon acalled line.

(A) The operatorwill determineif the line is clearor in useandreportto thecalling
party.

(B) The operatorwill interrupt the call on the called line only if the calling party
indicatesanemergencyandrequestsinterruption.

10.2.2 Regulations

(A) A chargewill applywhen:

1) The operatorverifiesthatthe line is busywith acall in progress.

2) The operatorverifiesthatthe line is availablefor incomingcalls.

3) The operatorverifies that the called number is busy with a call in
progressandthe customerrequestsinterruption. The operatorwill then
interruptthe call, advisingthe calledparty thenameof the calling party.
Onechargewill applyfor bothverificationandinterruption.
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MISCELLANEOUSSERVICES

10.2 J~JL~YLine andLine Verification InterruptService(Cont’d)

10.2.2 Regulations(Cont’d)

(B) No chargewill apply:

1) When the calling party advisesthat the call is to or from an official
publicemergencyagency.

2) Underconditionsotherthanthosespecifiedin 10.2.2(A)preceding.

(C) Busy Line Verification andInterruptServiceis furnishedwhereandto the extent
that facilities permit.

(D) The Customershall indemnifyandhold theCompanyharmlessagainstall claims
that mayarisefrom either partyto the interruptedcall or person.

10.2.3 Rates

Busy Line Verify Service $x.xx
(eachrequest)

BusyLine Verify andBusy Line $x.xx
InterruptService(eachrequest)
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MISCELLANEOUS SERVICES

10.3 ServiceImplementation

10.3.1 Description

Absenta promotionaloffering, serviceimplementationchargeswill applyto newservice
ordersor to ordersto changeexistingservice.

10.3.2 Rates
Non-Recurring

Perserviceorder $xx.xx

10.4 Restorationof Service

10.4.1 Description

A restorationchargeappliesto the re-establishmentof serviceand facilities suspended
becauseof non-paymentof bills andis payableatthetime thatthere-establishmentof the
serviceand facilities suspendedis arrangedfor. The restorationchargedoesnot apply
when,afterdisconnectionof service,serviceis later re-established.

10.4.2 Rates
Non-Recurring

Peroccasion $xx.xx
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SPECIALARRANGEMENTS

11 .1 SpecialConstruction

11.1.1 BasisForCharges

Where the Companyfurnishesa facility or servicefor which a rate or charge is not
specifiedin the Company’stariffs, chargeswill be basedon the costs incurred by the
Company.

11.1.2 TerminationLiability

To the extentthat thereis no other requirementfor useby the Company,a termination
liability mayapplyfor facilities speciallyconstructedattherequestof thecustomer.

(A) The termination liability period is the estimatedservice life of the facilities
provided.

(B) The amount of the maximum termination liability is equal to the estimated
amountsfor:

1) Cost installed of the facilities provided including estimatedcosts for
rearrangementsof existing facilitiesand/orconstructionof new facilities
as appropriate,lessnet salvage.Costinstalledincludesthecostof:

(a) equipmentandmaterialsprovidedor used,

(b) engineering,laborandsupervision,

(c) transportation,and

(d) rights-of-way;

2) licensepreparation,processing,andrelatedfees;

Issued: Effective:

IssuedBy: VeronicaHonor,President
SterlingTelecom,Inc.
242 BeverlyRoad
Huntington Station.NY 11746



0 STERLINGTELECOM, INC. SouthCarolinaPublicServiceCommissionTariff No. 1
Section11 - Original Page2

SPECIALARRANGEMENTS

11.1 SpecialConstruction(Cont’d)

11.1.2 TerminationLiability (Cont’d)

(B) (Cont’d)

3) tariff preparation,processing,andrelatedfees;

4) costof removalandrestoration,whereappropriate;and

5) any other identifiable costs related to the specially constructedor
rearrangedfacilities.

(C) Theapplicableterminationliability methodfor calculatingthe unpaidbalanceof
a termobligation. The amountofsuchchargeis obtainedby multiplying the sum
of the amountsdeterminedas set forth in Section11.1.2(B)precedingby a factor
relatedto the unexpiredperiod of liability and the discountrate for return and
contingencies. The amountdeterminedin section 11.1.2(B) precedingshall be
adjustedto reflectthe predeterminedestimatenetsalvage,includinganyreuseof
the facilitiesprovided. This productis adjustedto reflectapplicabletaxes.

11.2 Individual CaseBasis(ICB) Arrangements

Arrangementswill be developedon acase-by-casebasisin responseto a bonafide requestfrom a
Customeror prospectiveCustomerto developacompetitivebid for aserviceofferedunder this
tariff. Rates quoted in responseto such competitive requestsmay be different than those
specifiedfor such servicesin this tariff. ICB rateswill be offeredto the Customerin writing and
on a nondiscriminatorybasis.

11.3 TemporaryPromotionalPrograms

The Companymay establishtemporarypromotionalprogramswherein it may waive or reduce
non-recurringor recurringcharges,to introducepresentor potentialCustomersto a servicenot
previouslyreceivedby the Customers.
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